YOUR ORDER DETAILS

Name:

| Order Date:

| Order No.

This returns policy does not affect your statutory rights.
Please ensure you return the costumes in their original condition within 30 days.

For full details regarding returns please see our website — http://www.morphsuits.co.uk/delivery-returns

\’ibRPHCOSTUMEé

QTY PRODUCT CODE DESCRIPTION

SIZE PRICE

REFUND (V)

FAULT (IF APPLICABLE) REASON CODE

REASON FOR RETURN

A. TOL - Too large -

B. TOS - Too Small

C. SNS - Style not
suitable

D. IID - Incorrect item
delivered

E. LAD - Late Delivery

F. NOD - Not Delivered

G. FLT - Faulty

n Use MorphCostumes

« Simply visit the Returns page on
the MorphCostumes website.

. Follow 4 simple steps to pay and
print your returns label.

n Prepare your Package

« Fill in Returns Note and place it inside
the package with the item(s)
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Drop off the parcel

» Drop your parcel to the nearest post
office or collection shop.
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n Wait for your refund

» Your Return will take 3-10 working days
to reach us depending on country and
service selected. Your Refund will then
be issued but please allow 7 working
days to show in your account or card
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